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18th August 2026

Dear Parents and Carers,

Welcome to AJB Wraparound Care

We are delighted to welcome you and your child to AJB Wraparound Care for the new academic year at
Callow End Primary School.

We are really excited to begin the year and look forward to providing a safe, welcoming, active and
enjoyable environment where children can relax, play, socialise and take part in a wide variety of activities
before and after the school day.

Online bookings, Ofsted Registration & Tax-Free Childcare

Our online registration is now live and available to take bookings. Please follow the link to join us at our
Wraparound Club through our online booking platform Pebble.

https://pbbl.uk/3TZXxdK

We would also like to provide you with an important update regarding our Ofsted registration, how
Wraparound will be organised and the reason behind our slightly delayed release of our live booking link.

AJB has been awaiting the completion of our Ofsted registration process this summer. Unfortunately, this
has not been finalised in time for the start of the academic year. This has been out of our hands, the
process can take a very long time and we have needed to be patient while it goes through its stages. We
are expecting this to be updated shortly after the school year has started.

As a result, until our own registration is completed, the Wraparound will be under the schools name and
AJB will be hired by and work with the school.

Tax-Free Childcare payments cannot currently be made directly to AJB for your wraparound care sessions.
To ensure families are still able to use Tax-Free Childcare, these payments will instead be paid to the
school, using our online platform and poncho pay - card payments can also be accepted on our booking
site - all in one convenient place for you.

Joining us is easy - parents sign up through our AJB online booking system and by selecting ‘pay through
poncho pay’ you will be able to use Tax free childcare vouchers, if you wish, here. When our Ofsted
registration is complete, internally this will switch back to AJB, however there will be no change noticed
for our parents. Bookings and sign ups will still be the same.

We appreciate that this is slightly different from the arrangements we had originally anticipated, and we
thank both the school and our families for their support and understanding.
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Your AJB Wraparound Provision

Most importantly, there will be no change to the day-to-day delivery or quality of the wraparound care
your child receives and no delay in getting started. Our commitment remains exactly the same: to provide
a high-quality wraparound experience where children feel safe, happy, included and excited to attend.

AJB Sports in Education will continue to be responsible for the management and delivery of the
wraparound provision, including our staff, activities, routines and the care provided to the children. You
may see some familiar faces running your wraparound this year again within our staff.

Our settings manager for Callow End is the wonderful Carolyn Fidoe, as she has joined our AJB team.
Carolyn will be joined by other AJB team members, throughout the week.

AJB Management team are here to help

We understand that starting a new wraparound provision can bring questions, particularly around
bookings, payments, routines or your child's individual needs.

Please feel free to contact the AJB team at any time. We want parents and carers to feel comfortable
speaking to us and we will always be happy to answer questions, listen to feedback or discuss anything
relating to your child's time with us.

We have a dedicated email address for our Callow End Wraparound and this is
callowend.wraparound@ajbsportsineducation.com, please feel free to contact us on here.

Thank you for choosing AJB Wraparound Care. We really appreciate the trust you place in us to care for
your children and are looking forward to a fantastic year together.

Yours sincerely,

Andy Beeston (Owner)

Tel: 07482 189 980
E-mail: andy@ajbsportsineducation.com
Website: www.AJBSportsinEducation.com
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SPORT FOR ALL
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